
 

 

 

 

Branch Manager Role Specification 
 

We are looking for a nurturing and caring individual with commercial aptitude. You will 

be passionate about investing, supporting and leading people to thrive and get excited by 

the idea of driving forward a successful business. 

 

Under the expert guidance of our Head of England Operations you will be welcomed into an 

extended family of supportive colleagues, and will learn everything required to lead Bright Care’s 

next local high-street branch as we expand our offering in the South East of England. 

 

Bright Care brings joy and purpose to people’s lives through the value of our private and premium 

home care, and our branches are the beating heartbeat of this provision. As a branch manager, you 

will be entirely responsible for building, nurturing and growing the dedicated care team and the 

customers who put their trust in us. You will also be accountable for the continued growth and 

financial success of the branch as we grow an exceptional business together. 

 

New to care? If you are excited, curious and hungry to learn a new industry, we will consider 

anyone who has worked in a similar role, or a slightly junior role, looking for the next step. We 

just ask for proven proficiency in leadership and business acumen, and it’s a bonus if you have 

experience within a regulated environment. 

 

What Skills And Personal Attributes Are Important? 

It’s essential that you fully align with our company core values. Additionally: 

• Sales & Marketing: You will be naturally talented at sales and networking, and have a 

strong understanding of the target audience. 

• Commercial Acumen: You will understand business finance and your part in the bigger 

Bright Care picture. 

• Dream Team Dynamics: You should recognise the right people for the right fit for the 

team, and be able to nurture and grow them to bring their best. 

• Leadership & Management: You should possess the combination of personality and 

leadership skills to make the team want to follow your direction and motivate them to act 

towards achieving a common goal. 



 

 

• Customer Care: You will work within the regulatory care requirements and Bright Care’s 

standards to deliver the best care experience for those that put their trust in us. 

 

Additional Details 

This is a permanent full-time contract, and you’ll be required to participate in the on-call rota too. 

This is a role that requires being office based. The annual salary starts at £30,000, which will 

increase as you progress. 

 

It is essential you have a driving licence and your own car. 

 

In 2018, we were voted one of ‘The 100 Best Small Companies To Work For’ by the Sunday Times. 

 

To Apply 

To apply, please send your CV and covering letter to Jo Lee, Head of People, at 

jo@brightcare.co.uk. 

 


