
 

Staff Trainer Role Specification 

Bright Care is an award-winning, family-run business, established in 2009 to provide fully 

managed in-home senior care and companionship throughout Scotland and England for 

self-funding families and individuals. We now employ over 200 staff and support more 

than 350 seniors to live purposefully and independently at home. 

We currently have six branches in Scotland and one in England and, as one of the top providers 

of in-home senior care in the UK, we are growing fast and we are planning to expand further into 

England. 

As such, we are looking for our next Staff Trainer to join the Bright Care Academy team. 

Who Are You? 

• Outstanding Liaison: You’ll be managing the company’s intra-branch training schedules 

so that training demands are successfully achieved. 

• Strong Communicator: You’ll be responsible for providing feedback to branch managers 

on staff involvement, progress and development. 

• Adaptable Facilitator: Our training is bespoke. You’ll need to be confident in delivering 

training to changing group sizes, as well as varying learning needs. You’ll have bags of 

enthusiasm for instilling industry-standard excellence. 

• Enthusiastic Enabler: You’ll be responsible for creating a positive learning experience 

for trainees and get excited about seeing people build confidence in their own abilities. 

What Will You Do? 

Our next Trainer will work alongside our existing team in curating, producing and delivering all 

Bright Care’s in-house staff training, with a focus on face-to-face delivery. This includes, Bright 

Care Academy carer on-boarding, post-start and regular refresher training. With the long-term 



opportunities, and career progression, that are available with this role, we're seeking someone who 

is forward thinking and keen to grow with the company. 

Requirements 

The successful candidate is expected to meet the following essential criteria: 

• Experience in delivering training on a one-to-one basis as well as to groups. 

• You must be able and confident with delivering training online or face to face. 

• Knowledge on the latest care legislation and industry standards. 

• Strong administration skills and knowledge of various IT packages, including PowerPoint. 

• Excellent customer service skills, both on the telephone and face-to-face scenarios. 

• Ability to work under pressure and be a natural problem solver. 

• Be systems driven and able to see the bigger picture. 

• Have a positive 'can-do' attitude and a commitment to our clients’ and care workers’ best 

interest. 

• Have initiative and ability to work on your own. 

• You should share our values and ethos. 

• You should have a driving licence and your own transport. You must be able to travel 

between all Bright Care branches. 

Hours of Work & Salary 

This is a full-time, permanent position (40 hours per week, normally over 5 days) and you may be 

required to work some evenings and weekends. The salary range is £22,000 to £25,000 per annum. 

Recent Awards 

• Named No.1 in the UK's Top Health & Social Care Companies To Work For 2021 

• The Sunday Times 100 Best Small Companies To Work For 2018 

• Scottish Care Housing Support Provider of the Year 2017 

How To Apply 

Please send your CV and a covering letter that references the Candidate Requirements and reflects 

upon your suitability for this role to the Head of People, Jo Lee, at jo@brightcare.co.uk 


